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7:45 a.m. - 9 a.m.
Auto International Association (AIA) Seminar

Selling to the U.S. Aftermarket: Getting It 
Right
Sands Expo Center, Rooms 303/304
Henry P. Allessio, Walden Consultants, Ltd.
Breakfast seminar; no charge, but reservation required.

Back by popular demand for its eighth year, this 
seminar is a high priority for international parts 
suppliers, especially those wishing to begin or 
expand sales to the U.S. aftermarket. Presented 
by industry expert Henry Allessio, Walden 
Consultants, the session will share strategic 
advice as it outlines the opportunities in a complex 
and changing aftermarket roadmap. Industry 
experts Vinay Mamidi, CSF, Inc., and Kenneth N. 
Miller, Brembo North America Inc., will share their 
experiences “getting it right” in entering the U.S. 
aftermarket.

9 a.m. - 10 a.m.

The Current Hybrid State of Affairs
Sands Expo Center, Rooms 301/302
Craig Van Batenburg, Automotive Career Development 
Center

This class will enable you to ask any questions 
you have about hybrid gas or diesel/electric motor 
vehicles. The topics that will be covered are what 
hybrid tools and equipment are required for service 
and repair, when to get into the marketplace and 
some of the more misunderstood technical service 
issues. Van Batenburg is a technical journalist, 
former repair shop owner and CEO of ACDC based 
in Massachusetts.   

10 a.m. - 11 a.m.

The New Change in the Vehicle Market –  
What Does It Mean To You?
Sands Expo Center, Rooms 303/304
Mark Seng, R. L. Polk & Co.

High gas prices, shrinking home values, the rapidly 
changing global landscape—all are affecting 
the world’s vehicle population like never before. 
Hybrids and alternative fuel vehicles are starting to 
have an impact. In this session, learn what you can 
expect in the next three to five years and how can 
you prepare for our rapidly-changing industry. 

FRIDAY, NOVEMBER 7

7:30 a.m. - 9:30 a.m.    

PBES Town Hall

The Ten T’s of Customer Acquisition & 
Retention: Proven Initiatives for Building 
Relationships and Profits
Mandalay Bay Convention Center, Islander F and G
Tickets required.
Steven S. Little, The Business Growth Expert

Today’s businesses are interested in growth, 
and are looking to improve their customer 
relationships to increase sales, lower costs and 
maximize profits. Little examines how today’s most 
successful organizations are transforming the way 
they acquire and retain customers.

AAIA events at AAPEX continued

the main event

AAIA Town Hall VIP Panel to Analyze How 
Rising Energy Costs are Fueling Changes 

A panel of industry experts will 
analyze the current and future impact 
of rising fuel costs on the aftermarket 
industry at this year’s AAIA Town Hall 
breakfast program in Las Vegas, Nev. 
Hosted by the Automotive Aftermarket 
Industry Association (AAIA) and spon-
sored by NASCAR Performance, the 
Town Hall will be held Wednesday, 
Nov. 5 at 7 a.m. in the Palazzo 
Ballroom in the Venetian Hotel.

Kathleen Schmatz, AAIA president and 
CEO, will once again moderate the 
Town Hall panel, which will include:

	Tom Kloza, Chief Oil Analyst, Oil •	
Price Information Service

	Frank Ordonez,  President of •	
Aftermarket Operations, Delphi 
Corporation

	David Portalatin, Director of Industry •	
Analysis, The NPD Group, Inc.

	Tony Zanders, President, Heritage •	
Auto Repair and Chair, Car Care 
Professionals Network (CCPN)

“No issue in recent memory has 
had such a profound impact on 
every segment of our industry as 

increased fuel costs,” Schmatz 
said. “Our distinguished panel will 
drill down into this issue from every 
angle: the motorist, service and 
repair, manufacturing, distribution 
and offer future scenarios and solu-
tions for attendees to take away.”

Tickets for the 2008 AAIA Town Hall 
are now available. Individual tickets are 
$90 and a table of 10 is $750. For ticket 
information, visit www.aftermarket.org 
and click on “Meetings/Events.” 
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“Our distinguished panel will drill down into this issue from every angle: the 
motorist, service and repair, manufacturing, distribution and offer future 
scenarios and solutions for attendees to take away.”

Kathleen Schmatz, President and CEO, AAIA

AAIA Member Business Center
Sands Expo Center, Rooms 204-206

The AAIA Member Business Center is the place 
for members to visit, meet with colleagues or 
just relax. Members are encouraged to stop 
in and enjoy a cup of coffee or hold a meeting 
in one of the private conference rooms. Check 
e-mail at our computer station or print a 
boarding pass. Copiers and fax machines are 
available as well. To reserve a meeting room, 
e-mail aaiabusctr@aftermarket.org. Please 
specify contact name, e-mail and telephone 
number (including on-site contact information), 
company name, date and time of meeting, 
length of meeting and how many people will be 
in attendance.

Please note: Non-exhibiting member companies 
may not reserve private conference rooms for the 
purpose of solicitation, special presentations, 
exhibiting supplier merchandise, samples or 
catalogs. A non-exhibiting company observed 
breaking any of the rules will be removed and 
prohibited from attending for the next five years or 
exhibiting for the next two years.


