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AAIA Town Hall VIP Panel to Analyze How
Rising Energy Costs are Fueling Changes

)
TOM KLOZA FRANK ORDONEZ DAVID PORTALATIN TONY ZANDERS

Chief Oil Analyst, President of Aftermarket Operations, Director of Industry Analysis, President, Heritage Auto Repair and
Oil Price Information Service Delphi Corporation The NPD Group, Inc. Chair, Car Care Professionals Network
(CCPN)

"Our distinguished panel will drill down into this issue from every angle: the
motorist, service and repair, manufacturing, distribution and offer future

scenarios and solutions for attendees to take away.”
Kathleen Schmatz, President and CEO, AAIA
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